
 

IMAGINE’S 5TH ANNIVERSARY GRAND DRAW 2025 

 

What is the imagine 5th Anniversary Grand Draw 2025?  

In conjunction with imagine’s 5th anniversary and as a special thanks to our valued customers, we’re 
celebrating by holding a special campaign, imagine 5th Anniversary Grand Draw!  

This offer allows you to earn points and unlock opportunities to win exciting prizes when you sign up, 
switch, upgrade, or recontract to any eligible plan with a period of 6, 12, or 24 months (where applicable).  

• Dream Broadband  
• Wish Postpaid Mobile  
• Dream Bundle  
• Real Bundle  
• Wish Prepaid Mobile  

Additionally, you can earn points by purchasing boosters or paying your bills (see Q4 for details).  

 

What is the duration of this campaign?  

The Grand Draw runs from 1st January 2025 until 30th April 2025.  

 

Who is eligible for this campaign?  

This offer is available to all new and existing residential customers, including those subscribed to 
Corporate Employee Plans.  

Note: Customers on Business plans; Biz Broadband, Biz Broadband Plus, Biz Mobile and Biz Mobile Plus 
plans and Imagine staff are not eligible for this campaign.  

 

How do I earn chances for the draw?  

From 1st January to 30th April 2025, you can earn points for the draw when you do any of the activities 
below. One (1) point represents one chance in the draw.  

 

 



 

Activity Points 

Sign Up, Port-in, Bundle, Recontract 
(Applicable for 24-month contract) 

5 points 

Sign Up, Port-in, Bundle, Recontract 
(Applicable for 0-month, 6-month or 12-month 

contract) 
3 points 

Plan Upgrade 3 points 

Bill payment 1 point 

Booster purchase 1 point 

Note: Switching your Wish Prepaid Mobile plan to a Wish Postpaid Mobile plan will be treated as a new 
sign-up.  

 

How can I check my accumulated points during the campaign?  

Stay tuned for our Grand Draw points portal coming soon, where you can check your accumulated points 
throughout the duration of the campaign.  

 

Is there a minimum amount for bill payments to receive the points?  

No, there is no minimum payment required. You are entitled to receive one (1) point per bill payment 
transaction.  

 

How many winners will there be?  

There will be a total of twenty-five (25) winners, comprising of fifteen (15) shortlisted finalists for the 
Grand Prizes and ten (10) consolation prize winners.  

 

How are the shortlisted winners chosen?  

The shortlisted winners will be selected at random via a computerized randomizer from all eligible entries 
received in accordance with the Terms & Conditions of this campaign. The shortlisting will be conducted 
at a future date.  



 

How will I know if I am one of the shortlisted winners?  

Shortlisted winners will be notified by phone and published on social media.  

If imagine is unable to contact the winners after reasonable efforts to do so as set out above, the winner’s 
right to the prize will be deemed forfeited and imagine may then randomly draw another winner from the 
pool of remaining eligible entries.  

 

How can I confirm that my name is included in the draw?  

Your name will automatically be included in the draw once you do any of the above-mentioned activities 
(see Q4).  

 

My service is not yet active. Am I eligible for the draw?  

No, any service(s) that is still pending activation or temporarily out of service, will not be eligible for this 
campaign. You will only be eligible for the draw once your service is active.  

 

I wish to port-out/terminate my service. Will I still be eligible?  

No, any plan port-out or termination will deem your entry forfeited, and any necessary fees and charges 
incurred for porting out or termination will be applied.  

 

If I terminate my service and re-apply with a new service. Will I still be eligible?  

No, any terminations within the same account will not be eligible to accumulate points during this 
campaign. 

 

I am on a Dream Bundle plan and wish to terminate one of my services. Am I eligible for the draw?  

Yes, you are still eligible so long as one of the remaining services remains active. However, the chances 
earned from the terminated service(s) will be forfeited.  

 

 



 

When and where will the Grand Draw event be held?  

The Grand Draw event will be announced at a later date on our social media channels as well as to the 
winners.  

 

I am one of the winners but am unable to attend the event. Can I send a representative on my behalf?  

Yes, you may send an authorised representative to attend the event on your behalf. Your representative 
must present a signed copy of your original identification document (IC/Passport) and a signed 
authorization letter to claim any prizes won. Attempting to claim prizes without the documents required is 
strictly non-negotiable.   

 

If I was contacted by imagine and informed that I am one of the potential winners for the Grand Draw 
Prize, what happens if I am unable to attend or no representative can attend on my behalf?   

In this case, you and your authorised representative will be eliminated as a potential winner and the prize 
will be awarded to the next eligible winner.   

 

What will happen to my points if I change ownership of my account?  

The change of ownership may result in a forfeit of points, subject to imagine’s discretion.  

 

What will happen to my points if I change ownership of one of my services?  

The points will not be transferred to the new account ownership. The points will remain with the original 
account owner.  

 

What will happen to my points if I relocate my service?  

Your points will not be affected as long as the service remains active throughout the campaign period.  


