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IMAGINE ESIM FAQ
What is eSIM?
An eSIM or embedded SIM is a digital SIM that allows you to activate a cellular plan without a
physical SIM card.
How do | activate my Imagine eSIM?
Step 1: Go to your device settings and click ‘Mobile Data/Cellular’, then click ‘Add eSIM’
Step 2: Scan the QR code as provided in your email
Step 3: Switch Mobile Data to imagine eSIM
Step 4: Once the activation is complete, your Imagine eSIM is ready to use
For further step-by-step guides, kindly visit https://imagine.com.bn/eSIM
What phones are eSIM compatible?
To check the list of eSIM compatible phones, as below:
iPhone Samsung Others
iPhone 14 series Samsung S23 series Google Pixel 3/3a/4/5/6/7 series
iPhone 13 series Samsung S22 series Motorola Razr 2019
iPhone 12 series Samsung S21 series HAMMER Explorer PRO/Blade 3/Blade 5G
iPhone 11 series Samsung S20 series myPhone NOW eSIM
iPhone XS series Samsung Z Fold5 Huawei P40 series
iPhone XR series Samsung Z Fold4 Huawei Mate 40 Pro
iPhone SE series (2020 and later) | Samsung Z Fold3 Nuu Mobile X5
iPad Air (3rd / 4t Gen) Samsung Z Fold2 Gemini PDA 4G+Wi-Fi
iPad Pro 11”7 (15t Gen and later) Samsung Z Fold OPPO Find X3 Pro*/Find X5/X5 Pro*
iPad Pro 12.9” (39 Gen and later) | Samsung Z Flip5 Sony Xperia 1 1V/10 IV/10 Il Lite
iPad (7" Gen and later) Samsung Z Flip4 ACER Swift 3/Swift 7
iPad Mini (5" Gen and later) Samsung Z Flip3 ASUS Mini Transformer T103HAF
Samsung Z Flip ASUS NovaGo TP370QL
Samsung Note series ASUS Vivobook Flip 14 TP401NA
Dell Latitude 9510/7410/7310/9410/7210 2-in-1
HP Elitebook G5/Probook G5/Zbook G5
HP Spectre Folio 13
Lenovo Yoga C630/520/720
Lenovo Miix 630
Surface Go 2/3
Surface Pro X/5 LTE Advanced
Surface Duo/Duo 2
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How do | check if my phone is eSIM compatible?

Key in *#06# in your phone’s keypad to display an EID.
If your phone displays an EID, your phone is eSIM compatible. Otherwise, this means your
phone is not eSIM compatible.

Which plans are available with Imagine eSIM?

All our Wish Postpaid Mobile, Wish Prepaid Mobile & Real plans are available for eSIM.

How can | change my physical SIM to eSIM?

You can kindly visit any of our Imagine branches to convert your physical SIM to eSIM.

Where can | apply for a new eSIM?

e For existing Wish Prepaid Mobile, Wish Postpaid Mobile and Real Device Plans
customers: Applications can be made at any of our Imagine branches.

e For new customers: You can visit our website https://imagine.com.bn/ to apply for a
new eSIM or you can visit any of our Imagine branches to apply

How much does it cost to apply for eSIM?

e For Wish Postpaid Mobile and Real Device Plan: Applying for eSIM is free of charge
e For Wish Prepaid Mobile: There will be a one-time charge of $10.00

What happens
1. if  accidentally deleted my eSIM?
2. to my eSIM if | wanted to change to a new phone?

You can reinstall your eSIM using the QR code sent to your email initially during the
onboarding process.

Kindly note that the QR code can be used at a maximum of 3 times. After exceeding 3 times,
there will be a charge of $5.00 for eSIM replacement fee.
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In any case i have exceeded my maximum usage of my QR, can | reuse my eSIM?

Yes, however, there will be a charge of $5.00 for eSIM replacement. ESIM replacement can
be done at any imagine centres.

Can | use the same eSIM (Mobile number) for 2 phones?

No, you can only choose 1 eSIM for 1 phone.

Am | able to use my Imagine eSIM while being abroad or roaming overseas?

Yes, you can use your eSIM to stay connected while travelling outside Brunei with roaming.

Am | able to use both physical SIM card and eSIM in the same device?

Yes, you can switch between both SIMs and mobile numbers on your phone, however, this
depends on your device capabilities.

You can store up to 7 eSIMs (depending on your phone maodel) on your phone but have only
two active lines at one time — either one eSIM and one physical SIM card.

Can | convert to eSIM myself?

As for now, you are unable to convert eSIM by yourself. Your physical SIM can only be
converted at any of our imagine branch.

Is there any expiry on my eSIM?

No, as it has the same function as physical SIM.



