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Imagine’s Smart 5G Tourist Plan

Terms & Conditions

1. Incorporation by reference in addition to:
i. The General Terms and Conditions of Service;
ii. Imagine Broadband Service Terms and Conditions;
iii. Imagine Mobile Postpaid Service Terms and Conditions;
iv. Imagine Device Bundle Terms and Conditions; and/or
v. Imagine Real Device Bundle Terms and Conditions.

Which terms and conditions are deemed to be incorporated by reference, the Customer shall
be bound by the following Specific Terms and Conditions.

These Specific Terms and Conditions are available on Imagine’s website or can be
requested upon written request.

2. This plan is available only for tourists staying in Brunei Darussalam for up to thirty (30) days,
subject to presentation of valid travel documents (e.g. passport and arrival visa) at the time
of registration:

Smart 5G Tourist (Starter) 40GB B$15.00 30 Days Only

Smart 5G Tourist (Double Data) 80GB B$30.00 30 Days Only

3. This plan is exclusively available at imagine Centres in the following locations:
e Brunei International Airport; and
e Yayasan only

4. Any purchase of Top Ups will not extend the validity of the plan beyond the initial 30 days.
Any unused data will expire upon the plan’s validity period. The plan is for personal use only
and not intended for commercial usage.

5. All payments made for this plan are non-refundable once activated.

6. Bonuses from Top Ups will not be applicable for the Smart 5G Tourist Plan.

7. By Subscribing to this Plan, the Customer consents to the collection, use and processing of
their personal data in accordance with PDPO.
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Imagine reserves the right to deem the offer void if the Customer does not comply with
these Terms and Conditions for this Plan including Imagine’s General Terms and
Conditions for Services as well as such other specific terms and conditions as may be
agreed and accepted by the Customer. Such rights conferred by Imagine under these
terms and conditions shall be additional to the rights conferred by Imagine under Imagine‘s
General Terms and Conditions for services and any other terms and conditions agreed and
accepted by the Customer.

All details and particulars registered by the Customer must be true, accurate and complete.
Imagine shall not be liable for any delay, failure, or omission in carrying out this plan.
Imagine reserves the right at any time in its absolute, sole discretion, notwithstanding
anything in these terms and conditions to cancel or make amendments(s) to this offer as

well as the giveaways.

Imagine reserves the right to alter these Terms and Conditions at any time with one (1)
month prior notice to the Customers.

Customers in this plan shall accept the Terms and Conditions and the alteration thereof.
All decisions are at the discretion of Imagine and shall be deemed final.

These Terms and Conditions shall be governed by and construed in accordance with the
laws of Brunei Darussalam. Any disputes arising shall be subject to the exclusive jurisdiction
of the courts of Brunei Darussalam.

By signing below, you confirm that you have read, understood and accepted the Terms &
Conditions***

Customer Full Name

Identity Card (I/C No.) Contact Number

Signature Date

[END]
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Account Number

Service Number

CSR/Field Sales Receipt & Sign
Date

Supervisor Receipt & Sign
Date

Date: 24th October 2025



