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Imagine Device Bundle Promotion 2025

What is the imagine Device Bundle Promotion?
This promotion offers new and existing imagine customers the chance to purchase Apple and Garmin
devices or accessories at attractive prices during the promotional period.

What are the promotions available?

1. Dream Broadband Plan

Apple Watch Series 11

New and existing customers can purchase the Apple Watch Series 11 below at an attractive price by
bundling with Dream Broadband plan on a 24-month contract.

Apple Watch
Series 11
Aluminium
(42MM GPS)
Apple Watch
Series 11
Aluminium
(46 MM GPS)

BS589 | B$578 BS 388 BS 308 BS 258 BS 148 BSO

BS 639 | BS628 BS 438 BS 358 BS 308 BS 208 BS 50

Apple Watch SE 3
New and existing customers can purchase the Apple Watch SE 3 below at an attractive price by
bundling with Dream Broadband plan on a 24-month contract.

APPLE WATCH

SE3 (40MM |[BS$379| BS 368 BS 159 BS 129 BS 79 BS 49 BS O
GPS)
APPLE WATCH
SE3(44MM |BS429| BS418 BS 199 BS 169 BS 119 BS 89 B$ 39

GPS)
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Garmin Watch Series

New and existing customers can purchase the Garmin Watch Series below at an attractive price by
bundling with Dream Broadband plan on a 24-month contract. The imagine customer outright
purchase is exclusive for imagine’s fitness events only.

Garmin Vivoactive 5 BS 459 BS 419 N/A N/A BS 189 BS 129 BS 49
Garmin Instinct

3 45mm AMOLED BS 699 BS 659 N/A N/A BS 299 BS 229 BS 99
Garmin Forerunner 570 |BS 779 BS 779 BS 559 BS 499 BS 359 BS 299 BS 179

2. Wish Postpaid Plan
New and existing customers can purchase Apple AirPods Pro 3 below at an attractive price by bundling

with Wish Postpaid plan on a 24-month contract.

AirPods Pro 3

BS349

BS338

BS278

BS188

BS88

3. TRUE Broadband Plan
New and existing customers can purchase Apple Wearables Combo Package (Apple Watch Series 11

(42mm/46mm) + Airpods Pro 3) below at an attractive price by bundling with TRUE Broadband Plans
(UNL500) on a 24-month contract or grab the Apple Watch Ultra 3 by bundling with any of the TRUE

Broadband plans specified below.

Apple Watch Series 11 42mm +
Airpods Pro 3

BS 956

N/A

N/A

N/A

B $27
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Apple Watch Series 11 46mm +
Airpods Pro 3 BS 1,006 N/A N/A N/A B S$31

Apple Watch Ultra 3 (49mm GPS) B$1,149| B $1,138 B $80 B $70 B $49

When and where are the promotions valid?
This promotion is exclusively available at the below period and following locations, on a while-stocks-

last basis.
i) Apple Watch Ultra 3 and Apple Watch SE 3 will be exclusively available at Citis Square
imagine Centre only.
i) Available from 10th November 2025 to 31st December 2025 at all imagine Centres (except

for Rimba and Stoneville) and at roadshow events featuring Imagine’s booth.

Who is eligible for this promotion?

i New customers who sign up or switch to Dream/True Broadband Device Bundle or Wish/Real
Postpaid Device Bundle Plan.

ii. Existing customers with an active Dream Broadband or Wish Postpaid Plan who are not under
any active promotional contract.

iii. Existing imagine customers who are interested in this promotion must settle any outstanding
payments with imagine to be eligible to subscribe to either Real Postpaid or True Broadband.
Note: Customers who have their service temporarily disconnected or temporarily out of service
are not eligible for these promotional prices until their service is reactivated.

iv. Expatriates holding a Brunei Green IC or possessing only a passport shall not be eligible to
subscribe to the Real Postpaid Device Bundle Plan and True Broadband Device Bundle Plan.

What do | need to bring to sign up for this promotion?

Upon application, you must provide a copy of your identification document i.e. identity card (IC) or
passport, and any other information required by imagine.

How many Apple device bundles can I sign up for?

For Wish Postpaid/Dream Broadband/Real Postpaid/True Broadband plans:

e There is a limit of 1 Apple device per customer.

e Customers can subscribe to one (1) Dream/True Broadband Plan or Wish Postpaid Plan which
can be bundled with one (1) device or 2 devices (for True Broadband package).

e Upon application, customers must pay a one-month rental in advance.

For outright purchase:
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e There is no limit.

How many Garmin device bundles can I sign up for?

For Dream Broadband plans:

e There is no limit. Customers can subscribe to one (1) Dream Broadband Plan which can be
bundled with one (1) Garmin device.

e Upon application, customers must pay a one-month rental in advance.

Are there any charges for sign-up for Dream/True Broadband Device bundle or Wish/Real Postpaid
Device Bundle promotion?

Yes, you are required to make an advanced payment of one (1) month rental upon signing up to the
Wish/Real Postpaid Plan and Dream/True Broadband Plan which will vary according to your selected
plan and device model. No booking is allowed.

New signups for Wish/Real Postpaid/Dream/True Broadband Plan

e For Yellow & Red I.C holders: Deposit is waived.
e For Green |.C holders: Deposit is $100.00 [Not applicable for Real Postpaid and True
Broadband]

When will | receive my device?
Sign-ups or Port-ins:

Upon successful port-in, you will receive the device upon service activation. For new sign-ups, once
your broadband service has been activated, imagine will notify you to collect the device at the imagine
centre.

Recontracts:
Once your re-contract has been successful, you will receive your device immediately.

Can customers make an outright purchase for the device?
Yes. imagine customers can make an outright purchase for the Apple Watch Series 11, Apple Watch
SE 3, Apple Watch Ultra 3 and AirPods Pro 3 only.

Outright purchase is not available for the Garmin Forerunner 570. However, the Garmin Vivoactive 5
and Instinct 3 (45mm AMOLED) is available for outright purchase exclusively for imagine fitness
events.

Device Model Normal Price imagine Customers Price

Apple Watch Series 11 Aluminium
(42MM GPS)

Apple Watch Series 11 Aluminium
(46 MM GPS)

BS 589 BS 578

BS 639 BS 628
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AirPods Pro 3 BS 349 BS 338
Apple Watch Ultra 3 (49mm GPS) B $1,149 B $1,138
Apple Watch SE 3 (40mm GPS) BS 379 BS 368
Apple Watch SE 3 (44mm GPS) BS 429 BS 418
Garmin Vivoactive 5 BS 459 BS 419
Garmin Instinct 3 45mm AMOLED BS 699 BS 659

I am currently on an existing contract with a few months before expiry. Can | apply for Wish Postpaid
or Dream Broadband?
Yes, customers can apply for this promotion on the following conditions:
i) Customers currently on any discount or promotional contract must settle remaining penalty
and forego any remaining rewards.
ii) Customers currently on any device bundle contract must settle the device penalty at a flat
rate indicated by imagine and remaining contract penalty.
iii) Customers on non-promotional contract/any device bundle contract: Can sign-up for device
bundle without any penalty fee.
iv)]  Customers who are on Dream Bundle plans must unbundle and recontract their Dream
Broadband to 24-months. The contract penalty will be waived if their remaining contract
period is 6 months or below.

Can | apply for this on behalf of the service owner?
Yes, however, you are required to provide a signed copy of the service owner’s proof of identity card
(IC) or any identification document, and a signed letter of authorisation.

If I sign up for this promotion, am | eligible to apply for another device bundle, broadband or mobile
promotion in the future?

Any existing customers on Wish Postpaid Device Bundle or Dream Broadband Device Bundle will be
required to settle the remaining fees and instalment charges before applying for another Wish
Postpaid or Dream Broadband with device bundle.

Alternatively, you may also subscribe for an additional Wish Postpaid Device Bundle plan or Dream
Broadband Device Bundle with a new service number.

Can | upgrade or downgrade my Dream Broadband plan/Wish Postpaid plan during the contract

period?

Dream/True Broadband or Real/Wish Postpaid Plan:

e Upgrades are allowed. However, the upfront payment will still be based on the initial subscription
plan.

e Customers who have successfully subscribed to True Broadband Device Bundle Plan promotion
are allowed to upgrade their True Broadband Bundle Plan to a higher bandwidth and/or quota
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within the True Broadband plans for the duration of the contract period. However, your monthly
instalment for the package will remain the same amount as the initial chosen subscription.
e Downgrades are not allowed. You will be required to settle any necessary fees and charges,
including the rental charges for the remaining months of the contract period and the device's cost.

Can | terminate or change ownership of my subscribed imagine plan within the contract period?
No, you are not allowed to terminate, change ownership (except in the event of death or with
imagine’s consent), or port out during the contract period. If you do, early termination charges will
apply, including remaining rental and device instalments.

What happens if my device gets stolen, lost, or damaged during the contract period? Do | still need
to pay?

Yes. Customers are responsible for any loss, theft or damage to the device at all times and shall
continue to pay the remaining rental charges, even if the device is lost, stolen, or damaged.



