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IMAGINE POSTPAID SIMPLY DATA PLAN 2026

What is the imagine Simply Data Plan?

Simply Data is a postpaid data-only plan. Customers get 8GB per month with no pay-as-you-go
charges. When the data runs out, internet access is automatically suspended. This offer is
applicable for all new and existing customers who wish to subscribe to Wish Postpaid Simply
Data Postpaid Simply Data. This is available for both residential and enterprise customers.

Monthly Rental .
Plan Data (GB) Charges (MRC) Contract Period
Wish 8GB Simply Data 8GB B$10.00 0, 12 or 24 months
Biz 8GB Simply Data 8GB B$10.00 0, 12 or 24 months

What are the new Simply Data offers?
We’re expanding our Simply Data lineup with additional data-only plans, available for both
residential (Wish Postpaid Simply Data) and business customers (Biz Postpaid Simply Data).

Launch offer:

As part of this launch, customers who sign up from 15 May to 15 July 2026 will enjoy a discounted
monthly rental charge for the first two (2) months of their plan, after which the monthly fee will
return to the standard rate.

In addition, customers who sign up on a 24-month contract will receive a complimentary MiFi
device, while stocks last.

. Data Monthly Rental Discounted .
Simply Data Plan (GB) Charges (MRC) MRC Contract Period
Wish Simply 20 20GB B$33.00 B$26.00
Wi§h Sim ply 35 35GB B$53.00 B$46.00 0,12 or 24 months
Biz Simply 20 20GB B$33.00 B$26.00
Biz Simply 35 35GB B$53.00 B$46.00

What happens when | run out of data?
Your internet access will stop immediately. To continue using the internet, you will need to
purchase BoosterviaimagineGo Mobile app, orimagineGo Web at add link here Imagine-selfcare

Can | make calls or send SMS with Simply Data?
No, you cannot make outgoing calls or send SMS. However, you can receive incoming calls and
SMS.

Is Simply Data available for both physical SIM and eSIM?

Yes, Simply Data is available for both physical SIM cards and eSIM. However, for customers
subscribing to a 24-month contract, a physical SIM card will be provided as it is bundled with a
complimentary MiFi device.

Does my leftover data roll over to the next month?
Yes, any leftover will be carried over for one (1) month.

Date: 15 May 2026


https://imagine.dtworks.ai/icare/user/login

Jine

next

Who is eligible for this offer?

i. New customers who sign up or switch to Wish Postpaid
ii. Existing customers with an active Wish Postpaid
iii. New and existing enterprise customers

Where can | sign up?
The offer is available at allimagine Centres & Roadshows.

How do | sign up?
Upon application, you must provide a copy of your identification document i.e. identity card (IC)
or passport, and any other information required by imagine.

Are there any charges for subscribing to Simply Data Plan?
Yes, you are required to make an advanced payment of one (1) month rental upon subscription:

Deposit Yellow & Red IC Holders Green IC Holders
0 Month Contract B$50.00 B$100.00
12- and 24 Months Contract Waived B$100.00
One Month Advance Rental Appllcab!e based on AppllcabFe based on
subscribed plan subscribed plan

| am currently on an existing contract with a few months before expiry. Can | apply for Simply
Data Plan?
Yes, customers can apply for this offer on the following conditions:
i. Customers on non-promotional contract/any device bundle contract: Can sign-up for
device bundle without any penalty fee.
ii. Customers who are on Dream Bundle plans must unbundle and recontract their Dream
Broadband to 24-months. Any penalty fees for the remaining contract period will apply.

Can | apply for this on behalf of the service owner?
Yes, however, you are required to provide a signed copy of the service owner’s proof of identity
card (IC) or any identification document, and a signed letter of authorisation.

Can | apply for this on behalf of the service owner?
Yes, however, youare required to provide a signed copy of the service owner’s proof of
identity card (IC) or any identification document, and a signed letter of authorisation.

If I sign up for this promotion, am | eligible to apply for another device bundle, broadband or
mobile promotion in the future?

Any existing customers on Wish Postpaid Mobile plan and Dream Broadband Device Bundle will
be required to settle the remaining fees and instalment charges before applying for another Wish
Postpaid Mobile plan or Dream Broadband Device Bundle with device bundle. Alternatively, you
may also subscribe for an additional Wish Postpaid Mobile plan or Dream Broadband Device
Bundle with a new service number.
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Can | use my data while abroad?
You can use the data from your Simply Data plan while abroad. If data roaming is enabled, your
data usage will be charged separately.

Can | terminate my subscribed imagine plan within the contract period?
Customers are not allowed to terminate their subscribed plan within the contract period.

Can | change ownership of my subscribed imagine plan within the contract period?

Any change account ownership by the Customer, except in the event of death or otherwise as
consented to by imagine, will be deemed as a breach of contract, and will require the Customer
to pay all necessary fees and charges, including but not limited to the rental charges for the
remaining months of the contract period and instalments (if applicable) or device penalty of the
device determined by imagine. Early termination charges will apply, including remaining rental
and device instalments.

I'm currently on Simply Data 8GB ($8 Promo) plan, and would like to upgrade to
the Simply Data 20GB or 35GB plans? Will there be any penalty?

e Scenario 1-Customers Under Simply Data 8GB ($8 Promo Plan)
Customers subscribed under the promotional Simply Data 8GB ($8) plan are not allowed to
upgrade to the Simply Data 20GB or 35GB plans.
e Scenario 2 - Customers Under Simply Data 8GB ($10 Regular Plan)
Customers subscribed under the regular Simply Data 8GB ($10) plan may proceed with the
upgrade to the Simply Data 20GB or 35GB plans, subject to applicable terms and conditions.
e Scenario 3 - Customers Under Active Service Contract
Customers under an active service contract may proceed with the upgrade to
the Simply Data 20GB or 35GB plans. Any applicable contract penalty charges for the
upgrade will be waived accordingly.
For approved upgrade requests under Scenario 2 and Scenario 3, customers will be
required to renew their contract commitment based on the selected plan offering.

I'd like to request for an eSIM for my MiFi device, is that possible?
No. In order to use the complimentary MiFi device, a physical SIM card is required as eSIM is not
supported for the MiFi device.

For existing eSIM customers (Postpaid or Prepaid) who want to apply for the Simply Data
Plan, will there be any charges for SIM replacement/change?
Please refer to the existing eSIM policy and SIM replacement guidelines for any applicable
charges and process related to SIM change/replacement requests.
This includes:

e Physical SIM to eSIM change

e eSIMto Physical SIM change
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