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IMAGINE’S POSTPAID SIMPLY DATA PLAN
Terms & Conditions

1. Incorporation by reference in addition to:
(a) The General Terms and Conditions of Service;
(b) Imagine Broadband Service Terms and Conditions;
(c) Imagine Mobile Postpaid Service Terms and Conditions;
(d) Imagine Device Bundle Terms and Conditions; and/or
(e) Imagine Real Device Bundle Terms and Conditions.

Which terms and conditions are deemed to be incorporated by reference, the Customer shall
be bound by the following Specific Terms and Conditions. These Specific Terms and
Conditions are available on Imagine’s website or can be requested upon written request.

In the event of any inconsistency, conflict, or discrepancy between these Specific Terms and
Conditions and any other Imagine terms and conditions (including but not limited to the
General Terms and Conditions of Service and service-specific terms), these Specific Terms
and Conditions shall prevail to the extent of such inconsistency.

These Specific Terms and Conditions are available on Imagine’s website or can be
requested upon written request.

2. The Imagine’s Postpaid Simply Data Plan (“Offer”) is applicable for all new and existing
customers who wish to subscribe to Wish Postpaid Data Plan or Biz Postpaid Data Plan at
the normal pricings below:

Wish 8GB Simply Data 8GB B$10.00
Biz 8GB Simply Data 8GB B$10.00
Wish 20GB data only 20GB B$33.00
0,12 o0r 24 th
Wish 35GB data only 35GB B$53.00 or £% monihs
Biz 20GB data only 20GB B$33.00
Biz 35GB data only 35GB B$53.00

Promotional Pricing

a) 20GB and 35GB Simply Data Promotion
Valid from 15 May 2026 to 15 July 2026

Wish 20GB Simply Data 20GB B$26.00
Wish 35GB Simply Data 35GB B$46.00 0, 12 or 24 months
Biz 20GB Data Only 20GB B$26.00
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| Biz35GBDataOnly | 35GB | B$46.00

Customers who subscribe during the promotional period will be entitled to the promotional
monthly recurring charge (MRC) for a period of two (2) months from the date of subscription.
Thereafter, the subscription will revert to the standard monthly recurring charge.

Upfront Payments

Yellow & Red IC
Holders / Local B$50.00 Waived
Customers Based on
Green IC Holders / subscribed plan
Non-Local B$100.00 B$100.00
Customers

3. This Offer is exclusively available at all Imagine Centres & roadshows, unless otherwise determined
by Imagine.

4. Customers who are not eligible for this Offer if:
(a) they have outstanding payments with Imagine; and/or
(b) their service is temporarily disconnected or temporarily out of service.

5. Customers who subscribe to a 24-month contract term may be eligible to receive one (1)
complimentary MiFi device, subject to availability and applicable terms and conditions.

The complimentary MiFi device shall be subject to a standard manufacturer’s warranty of
twelve (12) months covering manufacturing defects only. The warranty shall not cover
damage arising from misuse, negligence, unauthorised modification, accidental damage, or
normal wear and tear.

In the event of loss, theft, or irreparable damage, the Customer shall be liable for the full
replacement cost of the device. Imagine reserves the sole discretion to assess the condition
of the device and determine any applicable charges.

6. Customers who are currently subscribed to an existing Device Bundle, Real Postpaid Device
Bundle, Dream Bundle, or any promotional or discounted service may subscribe to this Offer
subject to the following conditions:

(a) Customer is required to settle all necessary fees and charges, including but not limited
to the rental charges for the remaining months of the contract period and remaining
payments of the device determined by imagine; and/or

(b) Customers who subscribe to Dream Bundle Plans must un-bundle their existing Dream
Broadband and Simply Data Plan services and recontract their Dream Broadband
Standalone to a 24-month contract term and Simply Data plan to a 24-month contract
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term, to be eligible for this Offer. The contract penalty will be waived if the remaining
Dream Bundle contract period is six (6) months or less.

Service cancellations for new Simply Data plan sign-ups.
Customers are not allowed to terminate their Simply Data Plan subscription prior to the
completion of the contracted term.

Upon the expiration of the contract, imagine shall notify Customers via email or SMS three
(3) months before the expiry. Customers shall have the options to:

(a) renew their service contract;
(b) subscribe to a new device bundle promotion; or
(c) request to Imagine for termination.

Service Recontract
Upon service recontract, the charges would return the normal price of the plan the customer
is subscribed to.

Change of ownership

Any change of account ownership by the Customer, except in the event of death or
otherwise as consented to by Imagine, will be deemed as a breach of contract, and will
require the Customer to pay all necessary fees and charges, including but not limited to the
rental charges for the remaining months of the contract period and instalments (if applicable)
or device penalty of the device determined by Imagine.

11. Early termination fees

Any early termination of the contract will incur penalty fees and charges. This may include
but is not limited to a total of rental charges for the remaining months of the contract period
and the cost of the device, or subject to Imagine’s discretion.

12. In the event of any breach, dispute, enforcement, or legal proceedings arising from or relating

to the rental of the telco promotional offers, all legal costs, and expenses (including but not
limited to solicitor and client costs) incurred by Imagine shall be borne by the Customer,
client, guarantor, or the applicable contracting party, as the case may be.

13. Imagine reserves the right to deem the offer void if the Customer does not comply with

these Terms and Conditions for this Offer including Imagine’s General Terms and
Conditions for Services as well as such other specific terms and conditions as may be
agreed and accepted by the Customer. Such rights conferred by Imagine under these
terms and conditions shall be additional to the rights conferred by Imagine under Imagine‘s
General Terms and Conditions for services and any other terms and conditions agreed and
accepted by the Customer.

14. All details and particulars registered by the Customer must be true, accurate and complete.

15. Imagine shall not be liable for any delay, failure, or omission in carrying out this plan.

16. Imagine reserves the right at any time in its absolute, sole discretion, notwithstanding
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anything in these terms and conditions to cancel or make amendments(s) to this offer as
well as the giveaways.

17. Imagine reserves the right to alter these Terms and Conditions at any time with one (1)
month prior notice to the Customers.

18. Customers in this plan shall accept the Terms and Conditions and the alteration thereof.
19. All decisions are at the discretion of Imagine and shall be deemed final.

20. These Terms and Conditions shall be governed by and construed in accordance with the
laws of Brunei Darussalam.

By signing below, you confirm that you have read, understood, and accepted the Terms &
Conditions***

Customer Full Name

Identity Card (I/C No.) Contact Number

Signature Date

Account Number

Service Number

CSRI/Field Sales Receipt &
Sign
Date

Supervisor Receipt & Sign

Date

[END]
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