IMAGINE SDN BHD (“IMAGINE”) SAMSUNG GALAXY Z SERIES 8 PRE-ORDER 2026
Terms & Conditions

1.

Incorporation by reference in addition to:
(a) The General Terms and Conditions of Services;

(b) Imagine Mobile Postpaid Service Terms and Conditions;
(c) Imagine Device Bundle Terms and Conditions; and/or
(d) Imagine Real Device Bundle Terms and Conditions.

These Specific Terms and Conditions are available on Imagine’s website or can be requested
upon written request.

In the event of any inconsistency, conflict, or discrepancy between these Specific Terms and
Conditions and any other Imagine terms and conditions (including but not limited to the
General Terms and Conditions of Service and service-specific terms), these Specific Terms
and Conditions shall prevail to the extent of such inconsistency.

Campaign Period

2.1. The Samsung Galaxy Z Series 8 Pre-Order 2026 ("Campaign") is organised by Imagine.

2.2. The Campaign shall commence from 23 July 2026 until 13 August 2026 ("Pre-Order
Period"), unless otherwise extended, amended, or terminated by Imagine in accordance
to Clause 12.

Eligibility
3.1. The Campaign is open to individuals aged 18 years and above.
3.2. Customers must provide valid personal information, including but not limited to:
e Full Name;
e Contact Number;
¢ Identification Card (IC) Number / Passport Number; and
e Any other information required by Imagine for order processing and verification
purposes.
3.3. Submission of a pre-order does not guarantee immediate device collection and is subject
to stock availability and allocation by Imagine.

Pre-Order Booking Fee

4.1. Customers are required to pay a non-refundable booking fee of Brunei Dollars One
Hundred Only (BND100.00) for each device pre-ordered.

4.2. The booking fee serves as confirmation of the customer's intention to purchase the
selected device and secure device allocation.

4.3. The booking fee is non-transferable and cannot be exchanged for cash, credit, or any
other product or service, sae as expressly provided in Clause 5.

4.4. The booking fee shall be applied to the following:
e The retail purchase price of the device; or
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e The upfront payment required under an eligible device bundle plan offered by Imagine.

5. Cancellation and Refund Policy

5.1. Once a booking fee has been paid, the pre-order is considered confirmed.
5.2. In the event the customer cancels the pre-order for any reason, the booking fee of Brunei
Dollars One Hundred Only (BND100.00) shall be forfeited and will not be refunded.
5.3. Notwithstanding Clause 5.2, Imagine shall refund the booking fee in full where:
5.3.1 Imagine cancels, suspends, or terminates the Campaign prior to device allocation
to the customer; or
5.3.2 Imagine is unable to allocate a device to the customer within ninety (90) days of
the end of the Pre-Order Period, as set out in Clause 6.5.
5.4. Save as set out in Clause 5.3, no refund, replacement, transfer, or exchange of the
booking fee will be permitted except where required by applicable law.

Device Allocation and Availability

6.1. Device allocation will be made based on availability and allocation received by Imagine
from Samsung and/or its authorised distributors.

6.2. Imagine does not guarantee the availability of specific device models. Colours, or storage
variants.

6.3. In the event of supply constraints, allocation may be fulfilled on a first-paid, first-confirmed
basis or through another allocation mechanism determined by Imagine.

6.4. Imagine reserves the right to delay delivery or allocation due to circumstances beyond its
reasonable control, including manufacturer delays, shipping delays, or supply shortages.

6.5. Where Imagine is unable to allocate a device to the customer within ninety (90) days of
the end of the Pre-Order Period, the customer shall be entitled to request a full refund of
the booking fee in accordance with Clause 5.3, or elect to continue to await allocation.

Purchase Options Upon Collection
7.1. Upon device availability, customers will be contacted by Imagine regarding collection
arrangements and available purchase options.
7.2. Customers may choose to complete their purchase through:
e Outright Retail Purchase; or
o Eligible Device Bundle Plans offered by Imagine, including but not limited to the
following:
a. Wish Postpaid;
b. Dream Broadband;
c. REAL Bundle; and/or
d. Other eligible plans introduced during the launch period.

7.3. The final purchase option selected by the customer shall be subject to eligibility

requirements, credit assessment, and prevailing terms and conditions of the selected
plan.

Date: 29" July 2026



T e
teL®
S

8.

10

11.

next

7.4. Approval of any device bundle plan is subject to Imagine's standard application and
verification procedures.

Payment Upon Collection

8.1. The remaining balance of the device price and/or applicable upfront payment must be
paid upon collection of the device.

8.2. The booking fee of Brunei Dollars One Hundred Only (BND100.00) will be deducted from:
e The retail purchase price; or
o The required upfront payment under the selected bundle plan.

8.3. Failure to complete payment within the collection period specified by Imagine may result
in cancellation of the allocation.

8.4. The Customer shall collect the completed device(s) within one (1) week / seven (7)
calendar days after receiving notice from the Provider that the item(s) are ready. If the
Customer fails to collect the device(s) within this one-week collection period, the device
and booking fee shall be forfeited.

Collection Process

9.1. Customers will be issued an official receipt upon payment of the booking fee.

9.2. Customers are required to present the original receipt and valid identification during
device collection.

9.3. Imagine reserves the right to verify the customer's identity before releasing any device.

9.4. If the original receipt is lost, Imagine may require additional verification and reserves
the right to determine whether the device may be released.

. Customer Notification

10.1. Customers will be contacted through the contact details provided during pre-order
registration.

10.2. ltis the customer's responsibility to ensure that all contact information provided is true,
accurate, complete and up to date.

10.3. Imagine shall not be responsible for failed notifications resulting from inaccurate or
outdated customer information.

Personal Data
11.1. By participating in the Campaign, Imagine will collect, use, and process the customer’s
personal data for the following purposes:
e Processing the pre-order.
e Customer verification.
e Device allocation.
e Contacting customers regarding collection arrangements.
o Compliance with regulatory and operational requirements.
11.2. The purpose in Clause 11.1 are necessary for Imagine to process the customer’s pre-
order and are processed on that basis. Where Imagine seeks the customer’s consent
for any additional purpose (such as marketing), this will be sought separately.
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11.3. Personal data will be handled in accordance with Imagine's Privacy Policy available at
www.imagine.com.bn/privacy-policy and applicable laws and regulations including the
Personal Data Protection Order, 2025, administered by the Authority for Info-
communications Technology Industry (AITI). Questions regarding the handling of
personal data may be directed to pdpo@imagine.com.bn.

12. General

12.1. Imagine reserves the right at any time in its absolute, sole discretion, notwithstanding
anything in these terms and conditions to amend, vary, suspend, or terminate the
Campaign and these Terms and Conditions at any time without prior notice.

12.2. Customers in this Campaign shall accept the Terms and Conditions and the alteration
thereof.

12.3. Imagine reserves the right to reject any pre-order that does not comply with these Terms
and Conditions.

12.4. All decisions are at the discretion of Imagine and shall be deemed final and binding.

12.5. Participation in this Campaign constitutes acceptance of these Terms and Conditions.

12.6. These Terms and Conditions shall be governed by and construed in accordance with
the laws of Brunei Darussalam.

[END]
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